Connare 30 Ardmore PI

oy Buffalo, N.Y. 14213

l t: 1Y www.connaretech.com
1-877-832-4034
-Client Informatiow-

Name (Last, First)

Address

City / Town / Village State Zip

( )

Phone E-mail

Company /Organization (if applicable)

How did you hear about Connare Tech?

Primary Contact Method (check one): Digital Paper

Would you like to be included in the Connare Tech Mailing list (circle one)? Yes / No
Notice to Client: Please read important information on back. Your signature below

indicates that you have read and understood all of the terms in this Agreement, and
accept and agree to be bound by all of them.

Your Signature Date

This information will be entered into Connare Tech'’s Client Services Account
System. You will be provided with information on how to access your account.
Connare Tech’s Online Client Account System is Connare Tech’s primary means of
billing, requests for support and general communication. You may opt out of this as
the primary means of billing and/or communication by initialing the box below.

[ wish to opt out and am responsible for providing Connare Tech with
other reasonable means to be billed and/or primary methods of
communication.



Connare 30 Ardmore Pl
w4 Buffalo, N.Y. 14213
l t: a www.connaretech.com

1-877-832-4034

The Following are the terms and conditions pursuant to which Connare Tech shall provide Client (“you’) with
computer services at Connare Tech location(s) or at the Client’s premises.

1.) CONNARE TECH PROVIDES ALL PRODUCTS AND SERVICES “AS IS,” WITHOUT WARRANTY OF ANY
KIND, WHETHER EXPRESS OR IMPLIED AND DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING,
BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. CUSTOMER SHALL BE SOLELY RESPONSIBLE FOR THE SELECTION, USE AND
SUITABILITY OF THE PRODUCTS AND SERVICES AND CONNARE TECH SHALL HAVE NO LIABILITY
THEREFORE.

2.) This agreement encompasses Connare Tech’s general consulting services. Services involving any of the following
including web hosting, software or systems application engineering / licensing and any network and/or information
technology services are governed by this agreement AND additional terms and conditions outlined in Connare Tech’s
Web and Software Application TOS.

3.) Connare Tech may decline to perform any services requested by Client that are in violation of applicable law or
other obligation or that are not typically associated with the Services.

4.) You agree to pay Connare Tech any fees specified (parts, labor etc.), and agree that if the scope of services change,
Connare Tech may adjust its charges accordingly. Payment of all fees is due within fifteen (15) days upon the receipt of
an invoice or immediately after services are performed. In the event any additional sum of money owned by you under
this agreement is not paid when due and remains unpaid unpaid for thirty (30) days after its due date, Connare Tech
may add a service charge equal to the lesser of 1.5% per month of the past due amount or the highest rate allowed by
law.

5.) The term of this agreement will extend from the date specified on the front of this agreement until either party
terminates this agreement in writing. Connare Tech shall have the right to terminate this agreement, with or without
cause, upon notice to you. In the event Connare Tech terminates this agreement pursuant to this paragraph, a pro-rata
refund, less fees and expenses incurred or accrued through the effective date of termination, will be paid to you.
Connare Tech shall not be in default of any provision hereof or be liable for any delay, failure in performance or
interruption of service resulting from any cause beyond Connare Tech’s control.

6.) Customer agrees to indemnify and hold harmless Connare Tech, its subsidiaries, their affiliates and each of their
respective directors, officers, employees, shareholders and agents (each an "Indemnified Party") against any losses,
claims, damages, liabilities, penalties, actions, proceedings, judgments, or any and all costs thereof (collectively,
"Losses") to which an Indemnified Party may become subject and which Losses arise out of, or relate to the
Agreement, Customer’s use of the Products and Services, breach of any confidentiality obligation or any alleged
infringement of any trademark, copyright, patent or other intellectual property right and will reimburse an Indemnified
Party for all legal and other expenses, including reasonable attorneys' fees incurred by such Indemnified Party, in
connection with investigating, defending, or settling any Loss, whether or not in connection with pending or threatened
litigation in which such Indemnified Party is a party.

7.) CONNARE TECH SHALL NOT BE LIABLE FOR (i) ANY INDIRECT, INCIDENTAL, SPECIAL OR
CONSEQUENTIAL DAMAGES, OR FOR ANY LOSS OF PROFITS OR LOSS OF REVENUE RESULTING
FROM THE USE OF THE PRODUCTS AND SERVICES BY THE CUSTOMER OR ANY THIRD PARTIES OR
ANY FAILURE OF THE PRODUCTS AND SERVICES OR (ii) ANY LOSS OF DATA OR CORRUPTION OF
DATA, INCLUDING LOSS OF DATA RESULTING FROM DELAYS, NONDELIVERIES, MISDELIVERIES,
SERVICE INTERRUPTIONS, FAILURE OF CONNARE TECH’s NETWORK, RECLAIMATION OF
ACCOUNT/EQUIPMENT BY CONNARE TECH, FAILURE OF SERVERS OR THE NEGLIGENCE OF
CONNARE TECH. CUSTOMER IS SOLELY RESPONSIBLE FOR SAFEGUARDING, BACKING UP AND
ARCHIVING ALL DATA OWNED, CONTROLLED OR TRANSMITTED BY CUSTOMER THAT RESIDES ON
CONNARE TECH’s NETWORK OR ANY SERVER OWNED OR OPERATED BY CONNARE TECH.

8.) If any provision of this agreement is held to be illegal, invalid or unenforceable, such provision will be fully
severable and this agreement will be constructed and enforced as if such illegal, invalid or unenforceable provision had
never comprised a part hereof; and the remaining provisions hereof will remain in full force and effect and will not be
affect by the illegal, invalid or unenforceable provision or by its severance.

9.) This agreement shall be governed by the laws (but not the rules governing conflict of laws) of the State of New
York.



